NATIONAL COUNCIL OF ARAB MAYORS IN ISRAEL

The Needs of Arab Society to Cope with the Corona Epidemic
Task Force translation. Hebrew original below.

These recommendations were shared by the NCAM with the Ministry of Health, Ministry of Finance,
Ministry of Interior, and the Authority for Economic Development.

Public Information

1. Activate a national hotline for the Arab local authorities (55 Arab local authorities do not have a
municipal hotline) that will be a resource for residents in all areas (health, welfare, business, and more).

2. Formulate a campaign to encourage the Arab population to comply with the Ministry of Health's
guidelines on the importance of isolation, with emphasis on returning students from abroad. It is
important that the campaign includes influencers from the Arab society.

3. Translate material and information about Corona in real time and make it available to the Arab public,
with emphasis on encouraging the population to contact emergency services if necessary (MDA) for
testing. Medical professionals should be involved in the process, not only communications professionals.

4. The Arabic Broadcasting Corporation will broadcast all press conferences with simultaneous
translation

Local authorities

5. Emergency budget for local authorities to prepare for the Corona epidemic: equipment and materials
for disinfection of schools, public institutions and more.

6. Assistance in increasing the balancing grants for Arab authorities to support provision of basic services
in the absence of local revenue.

7. Instruct government ministries to release delayed development grants and build a special non-
bureaucratic procedure to release funds in support business cash flow.

8. Budget assistance to the National Council of Arab Mayors to establish of a national crisis center which
will work with all local authorities and include the operation of a volunteer network, which will, among
other things, assist in the transfer of information, supply of equipment and, where necessary, food and
other basic supplies.

9. Assistance to the local authority to establish a local crisis center and an enhanced volunteer network.

10. Strengthening local authorities' welfare departments, with an emphasis on social and psychological
workers.

11. As long as there are no health-related precautions limiting it, to not cease implementation of
development projects in the local authorities in order to not stop the cash flow for businesses.



Special Needs

12. Formulate a dedicated action plan for the elderly Arab population funded through a dedicated
budget to the local authorities.

13. Increase the National Lottery grant for food baskets for the elderly and also extend it to those
lacking ability to obtain food in the coming period.

Deployment of Health Institutions and Infrastructure

14. Instruct the Ministry of Health and through it Kupat Holim (national health care providers) to
increase equipment and professional staff in the local clinics in Arab localities to deal with the pandemic.

15. Instruct Magen David Adom to establish points of service in Arab communities and to strengthen
existing points. In addition, make MDA (emergency services) more accessible to Arab society.

16. Identify and prepare institutions in every locality or number of localities to serve as temporary
hospitals to accommodate Corona patients.

17. Adding drive-through Corona test stations in Arab communities as well.
Education

18. Instruct the Ministry of Education to invest and adapt the infrastructure in the Arab education
system to enable distance learning, including investment in desktop and laptop computers,
technological infrastructure and more.

19. Instruct Bezeq and Hot (Telecom Companies) to invest in telecommunications infrastructures, in
particular Internet infrastructures in Arab localities, which will enable the education system, the local
authorities, the business sector and the population in general to function with technological tools and
manage their affairs properly.

Business and Economics

20. Running a hotline to assist businesses and dismissed employees (credit-lines, applying for
unemployment, etc.).

21. Adapt and avail government supports such as The State Guarantee Fund for Small Businesses to
Arab-owned businesses; to ease conditions for receiving state guaranteed loans with emphasis on
greater flexibility regarding bank history.

22. Promote a campaign by relevant institutions among Arab employees to exercise their rights
regarding loss of working days, to harness the Riyan centers operating in Arab society to assist workers
in the extraction of rights.

23. A campaign among the self-employed and business owners to extract rights regarding loss of
income.

24. Instruct banks to ensure proper functioning of ATMs and other banking services.

25. Holiday relief- advance welfare payments, postponement of bills.... to begin by Easter, Ramadan, Eid
El Fitr.
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